
 

 

 

The Entertainer Wins ‘Retail Team of the Year’ at licensing.biz People Awards 

London, 1st May; The Entertainer Toy Shop is delighted to have been presented with the ‘Retail 

Team of the Year’ Award at the licensing.biz People Awards last night. 

The sold-out event was hosted to recognise names in the toy and licensing business from up-

and-coming talent to industry experts. Rebecca Rees, Head of Marketing & Licensing at The 

Entertainer, received the award on behalf of the family toy retailer last night at the Sway Bar, 

Holborn. 

The Entertainer was joined in the category shortlist by Tesco, Argos, Smyths Toys Superstores, 

Mothercare, Claire’s Accessories and Poundland. However, despite this strong competition, The 

Entertainer was victorious with the retail team praised for providing a wholesome and enjoyable 

consumer experience for their millions of customers. 

This win coincides with The Entertainer’s first foray into TV advertising which adds a new 

dimension to their campaigns with their partners and further supports the innovative and 

market leading brand initiatives conducted this year. 

Phil Geary, Marketing & E-commerce Director at The Entertainer, is delighted with the win and 

comments, “We are so proud to have won the award for ‘Retail Team of the Year’ as we pride 

ourselves on delivering a first class customer experience, whether that’s by walking through the 

door of one of our stores or shopping at www.thetoyshop.com. We endeavour to entertain and 

engage families when they purchase with us and to see this hard work acknowledged by the 

industry as a massive achievement.”  
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The Entertainer was founded by husband and wife team, Gary and Catherine Grant, in 1981. In 

recent years it has experienced strong growth and as a multichannel retailer it now has 100 high 

street stores across the UK and a website – www.thetoyshop.com that has over 18 million visits 

annually.  

In March 2015 The Entertainer was named in ‘The Sunday Times 100 Best Companies To Work 

For’, in the first year that the group have taken part. The Entertainer was ranked at number 82, 

after competing against more than 1,050 other businesses and organisations. The Entertainer 

was then awarded Specialty Retailer of the Year award at the Oracle Retail Week Awards 

ceremony which took place on 12th March 2015. 

The Entertainer currently employs over 1,200 people in its stores, this number rises to over 1,900 

on the lead up to Christmas, and a further 150 are based at its Head Office in Amersham.  

The Entertainer donates 10% of its net annual profit to charity each year as well as encouraging 

employees to donate a portion of their salary to charity through Workplace Giving. The retailer 

is also an active member of the Pennies scheme, whereby customers are given the option to 

donate a few pence to charity at the till-point, on average generating £5,000 of donations each 

week. 
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