
 

 

The Entertainer Strengthens Logistics Function with Appointment of Steve 

Williams to Logistics Director 

 

5th May, London: The Entertainer, the fastest growing multichannel high street toy retailer 

in the UK, today announces the appointment of Steve Williams as Logistics Director. This key 

role, which holds full Board responsibility for The Entertainer’s logistics function, 

demonstrates the retailer’s continued commitment to providing its customers with an 

efficient and enjoyable shopping experience, whether that be in store or on line. 

Williams joins The Entertainer from third party logistics company FedEx, prior to which he 

spent more than ten years at Claire’s Accessories where he rose from Head of Logistics to 

European Supply Chain Director, overseeing an estate of over 1000 stores across 13 

countries.   

He will now lead the expanding Logistics and Operations divisions at The Entertainer, 

supporting the continued expansion of the high street chain and overseeing the move of the 

entire distribution operation this summer which will fully equip the group for the next era of 

growth.  The distribution centre is set to treble current capacity with over 225,000 sq ft and 

will hold 31,000 pallets. It is the biggest ever single investment The Entertainer has ever 

made and represents the best strategic solution to support its ambition to grow its UK store 

base as well as creating hundreds of new jobs as it grows to operating capacity.   

Gary Grant, founder and Managing Director, The Entertainer, said of the appointment: 

‘We are delighted that Steve has joined The Entertainer. His expert knowledge and 

experience of managing the logistics functions within the retail environment will be 

invaluable in ensuring we continue to deliver a first class service to our customers in a time 

of rapid growth. He will be instrumental in ensuring a smooth and seamless move to our 

new distribution centre in Banbury this summer.’         

Ends 

 

For more information please contact Sara Wingrove or Mary Lewis at miPR 

Email: sara.wingrove@mi-pr.co.uk or mary.lewis@mi-pr.co.uk 
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Notes to Editors 

The Entertainer was founded by husband and wife team, Gary and Catherine Grant, in 1981. 

In recent years it has experienced strong growth and as a multichannel retailer it now has 

100 high street stores across the UK and a website – www.thetoyshop.com that has over 18 

million visits annually.  

In March 2015 The Entertainer was named in ‘The Sunday Times 100 Best Companies To 

Work For’, in the first year that the group have taken part. The Entertainer was ranked at 

number 82, after competing against more than 1,050 other businesses and organisations. 

The Entertainer was then awarded Specialty Retailer of the Year award at the Oracle Retail 

Week Awards ceremony which took place on 12th March 2015. 

The Entertainer currently employs over 1,200 people in its stores, this number rises to over 

1,900 on the lead up to Christmas, and a further 150 are based at its Head Office in 

Amersham.  

The Entertainer donates 10% of its net annual profit to charity each year as well as 

encouraging employees to donate a portion of their salary to charity through Workplace 

Giving. The retailer is also an active member of the Pennies scheme, whereby customers are 

given the option to donate a few pence to charity at the till-point, on average generating 

£5,000 of donations each week. 
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