
 

 

 

 

The Entertainer Announces Record-Breaking Christmas Figures for 2014 

The Entertainer Toy Shop is delighted to announce impressive sales at the end of the Christmas 

trading period of 2014 and anticipates this to continue into the New Year. 

In the five weeks leading up to 27th December 2014, the company posted an increase in total 

sales of 12.2% which takes into account the 9 new stores which were opened during 2014.   LFL 

sales for in-store and online grew by 5.5% over 2013.  

Store LFL sales were up 4.9%, whilst total store sales were up 10.5% with 23rd December being 

the biggest day for sales across stores, demonstrating the high street is growing.   

The Entertainer’s online sector of the business, www.TheToyShop.com, has also seen impressive 

growth of 60%; benefitting significantly from Black Friday as its biggest ever day of sales.  

Thanks to the continuing Frozen phenomenon, TheToyShop.com sold 3,000 Snow Glow Elsa 

Dolls in two hours pre-Christmas, peaking at one point selling 40 dolls a minute! 

TheToyShop.com has also aided the growth of the click and collect service which has seen an 

81.7% increase in total sales in the five weeks leading up to 27th December.  In 2014 click and 

collect was 35% of total online sales v 29% in 2013, showing that the high street is still an 

integral part of how customers want to shop.   

Gary Grant, Founder of The Entertainer, comments, “We’re delighted with this year’s results.  

This year more than ever we have seen an increase in the number of people shopping on our 

website and our new mobile site.  We have continued to invest in integrating all channels of our 

business so we can provide the service our customers demand.  We have managed to 

successfully drive customers to www.thetoyshop.com whilst also increasing footfall in-store 

through our 30 minute click and collect service, demonstrating that the website is an integral 

part of the experience but the high street still has a vital role to play.  Our customers are 

recognising our unique position in the market with our wide ranges, great value, outstanding 
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customer service and our convenient locations.  With the opening of new stores across the UK 

throughout 2014 we’ve continued to grow our business and we are set to carry this momentum 

in to 2015”.  

In 2015, The Entertainer will be opening 15 new stores, including the 100th UK store, which will 

be supported by extensive regional PR and marketing.  In addition The Entertainer will be 

making its biggest ever single investment in opening a new distribution centre in June 2015 in 

Banbury.  The 225,000 square feet warehouse will treble the capacity of the current distribution 

centre and will create hundreds of new jobs as it grows to operating capacity.  The business will 

continue to develop its overseas franchise network.    
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For more information, images or to speak to Gary Grant, please contact Kirsty Barr or Lauren 

Skeath at miPR: 

Email: Kirsty.barr@mi-pr.co.uk or lauren.skeath@mi-pr.co.uk   

 

Notes to editors 

The Entertainer was founded by husband and wife team, Gary and Catherine Grant, in 1981. In 

recent years it has experienced strong growth and as a multichannel retailer it now has 98 stores 

across the UK and a website – www.thetoyshop.com that has over 6.7 million visitors each year.  

The Entertainer’s strong performance was recognised by the 2014 Oracle Retail Week awards 

winning the Growth Retailer of the Year 2014 Award.  It has also been awarded a Red 

Ribbon Award by the Family Business Place, which celebrates the contribution family 

businesses make to the economy. To top 2014 off, The Entertainer won the Retail Week 

Enterprise Award for Multichannel Retailer of the Year.   

The Entertainer donates 10% of its net annual profit to charity each year.   
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