
 
 

The Entertainer set to build its international presence across Dubai 
and GCC Region 

 

24 January 2017, Amersham:  The Entertainer, the fastest-growing high street toy retailer in 

the UK, today confirms that it has secured a new franchise partnership with leading Dubai-

based retail and lifestyle corporation, Apparel Group, who will be responsible for opening up-

to thirty stores for the UK’s largest chain of toy shops over the next five years across the GCC 

region (UAE, Saudi Arabia, Qatar, Oman, Bahrain & Kuwait).  

 

Apparel Group currently operates more than 1450 stores and employs 12,000 staff covering 

four continents. They have an acclaimed reputation for understanding the retail market across 

the Gulf region which makes Apparel an ideal partner for The Entertainer’s ambitious 

international growth plans.    

 

The Entertainer currently has 131 shops located across the UK, plus nine international stores 

through its successful franchise partnerships.  Now in its 36th year, the family-owned and 

operated business has seen unprecedented year on year growth for six consecutive years and 

employs more than 1,500 staff across its shops, head office and distribution warehouses.  

Located in high streets, town centres and in major shopping malls such as Westfield, the shops 

are renowned for providing an amazing customer experience to everyone who walks through 

the doors.  Regardless of age, The Entertainer’s focus is on providing a fun and engaging 

experience for all.  The Entertainer offers the hottest toys and over 700 exclusive items for all 

ages and runs in-store promotions, competitions, costume character visits and special events 

year-round to engage its customers.  

 

In what has now become The Entertainer tradition, each new store celebrates its opening with 

a Grand Opening Day which boasts in-store activities that include special costume character 

appearances, face painting, in-store demos of the latest hot toys and special seasonal 

promotions.  Each shop also hosts a special trolley dash on that day for a local charity.  

 

Commenting on the new partnership with Apparel Group, The Entertainer’s Founder & 

Managing Director, Gary Grant said: “We are truly delighted to have found a well-established 



retail expert to be our franchise partner in the GCC who will enable us to meet our ambitious 

international growth targets.  The Apparel Group has a strong presence and are an appealing 

partner due to their proven success and credibility across the region.  We are really excited to 

be growing our international business alongside them and continuing to establish The 

Entertainer brand beyond the UK in 2017.” 

 

The new partnership with Apparel Group follows the announcement last October of another 

franchise partnership with Ermes Group in Cyprus.   
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For more information or images please contact:  
Kirsty Barr or Sophie Dalmedo at MI PR Global 

 Kirsty.barr@miprglobal.co.uk or sophie.dalmedo@miprglobal.co.uk  
or call +44 (0)1494 372130 

 
 
Notes to Editors: 

 

The Entertainer was founded in 1981 in Amersham, Buckinghamshire by husband and wife team, Gary 

and Catherine Grant, who instilled the driving force and mission; to be the best-loved toyshop – one 

child, one community at a time. Today, it continues to be a privately-owned company and is renowned 

for being the largest chain of toy shops in the UK with a total of 131 stores. 

 

As well as a strong High Street presence, The Entertainer has a successful website platform 

(TheToyShop.com) which offers a 30 minute click and collect service and has 19 million visits annually 

and growing.   

 

The Entertainer is also recognised for its charitable giving.  Each year it tithes 10% of its net annual 

profit to charity, in addition employees are encouraged to donate directly through Payroll Giving.  The 

Entertainer is also an active member of the Pennies scheme, the digital upgrade of the traditional 

charity box, which enables customers to donate a few pence to charity at the point of sale when paying 

by card.  On average, this generates £5,000 of customer donations to Children’s hospitals each week.  

The Entertainer currently employs over 1400 staff across the stores and fulfilment and a further 160 

in the Head Office in Amersham, Buckinghamshire.   
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Information on Apparel Group: 
  
Apparel Group is a global fashion and lifestyle retail conglomerate residing at the crossroads of the 

modern economy – Dubai, United Arab Emirates. Today, the Apparel Group caters to thousands of 

eager shoppers through its more than 1450+ stores, employing 12,000 multicultural staff covering 

four continents. 

 

Apparel group has carved its strong presence not only in the UAE, Kuwait, Qatar, Bahrain, Oman, and 

Saudi Arabia but opened thriving gateways to market in India, South Africa, Poland, Singapore, Jordan, 

Indonesia, Thailand and Malaysia. Additionally, clear strategies are in place to enter emerging markets 

such as Hungary, Pakistan, Egypt and Philippines. 

 

Apparel Group Operates Brands from around the world, originating from USA, Canada, Europe, 

Australia, Asia and include leading names in Fashion, Footwear & Lifestyle such as Tommy Hilfiger, 

Cath Kidston, Toms, Juicy Couture, Nautica, Aldo, Nine West to name a few and other key brands 

include Tim Hortons, Cold Stone Creamery, Inglot, Rituals etc.. 

 

The Apparel Group owes its amazing growth to the vision and guidance of its dynamic Chairman, 

Nilesh Ved, who has taken the company from strength to strength since its inception in the last two 

decades. 

 

 
 


