
 
 

The Entertainer grows its presence in Pakistan  

 

31st March 2017, Amersham:  The Entertainer, the fastest-growing high street toy retailer in 

the UK, today confirms that it has added another store to its growing international portfolio 

with existing franchise partner, the SEFAM Group in Lahore Pakistan. The 5000 square feet 

store opened its doors Saturday 25th March in Lahore’s largest mall in Pakistan, which is 

home to over 200 stores and a five-star hotel. 

 

The Entertainer’s established franchise partner SEFAM, has already successfully launched four 

other stores in Lahore and one in Islamabad. 

 
With over 30 years of retail experience, the SEFAM Group strives to become the premier 

destination for toys in Pakistan under The Entertainer brand by providing customers a unique 

and exciting in-store experience. 

 

The Entertainer currently has 131 stores located across the UK, plus ten international stores 

through its successful franchise partnerships.  Now in its 36th year, the family-owned and 

operated business has seen unprecedented year on year growth for six consecutive years and 

employs more than 1,500 staff across its stores, head office and distribution warehouses.  

Located in high streets, town centres and in major shopping centres such as Westfield, the 

shops are renowned for providing an amazing customer experience to everyone who walks 

through the doors.  Regardless of age, The Entertainer’s focus is on providing a fun and 

engaging experience for all.  The Entertainer offers the hottest toys as well as over 700 

exclusive items for all ages and runs in-store promotions, competitions, costume character 

visits and special events year-round to engage its customers.  

 

In what has now become The Entertainer tradition, the new store celebrated its opening with 

a fun filled Grand Opening Day event which included special costume character appearances, 

face painting, lucky draw activities, a photo booth and free goodie bags. 

 



Commenting on the new store with SEFAM Group, The Entertainer’s Founder & Managing 

Director, Gary Grant said: “We are thrilled to welcome families into the newest edition to our 

growing collection of Pakistani stores. We are very much looking forward to bringing even 

more joy and wonder to the children of Lahore with our reputable partner, Sefam. “ 

The newest collaboration with SEFAM Group follows the announcement earlier this year of 

another franchise partnership with Apparel Group in the GCC.   

Also after a successful Christmas trading period, the Ermes group in Cyprus are extending the 

space in the 3 Debenhams shop in shop concepts and expanding into 2 new stores bringing 

The Entertainer International estate to 12 stores by Easter. 

 

- ENDS - 
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Sophie Dalmedo at MI PR Global 

 sophie.dalmedo@miprglobal.co.uk  
or call +44 (0)1494 372130 

 
 
Notes to Editors: 

 

The Entertainer was founded in 1981 in Amersham, Buckinghamshire by husband and wife 

team, Gary and Catherine Grant, who instilled the driving force and mission; to be the best-

loved toyshop – one child, one community at a time. Today, it continues to be a privately-

owned company and is renowned for being the largest chain of toy shops in the UK with a 

total of 131 stores. 

 

As well as a strong High Street presence, The Entertainer has a successful website platform 

(TheToyShop.com) which offers a 30 minute click and collect service and has 19 million visits 

annually and growing.   

 

The Entertainer is also recognised for its charitable giving.  Each year it tithes 10% of its net 

annual profit to charity, in addition employees are encouraged to donate directly through 

Payroll Giving.  The Entertainer is also an active member of the Pennies scheme, the digital 

upgrade of the traditional charity box, which enables customers to donate a few pence to 

charity at the point of sale when paying by card.  On average, this generates £5,000 of 

customer donations to Children’s hospitals each week.  

The Entertainer currently employs over 1400 staff across the stores and fulfilment and a further 

160 in the Head Office in Amersham, Buckinghamshire.   
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Information on the SEFAM Group 
 
The Entertainer is the premier destination for toys in Pakistan as it caters to the demand for 

high quality toys and official merchandise in Pakistan by leading global toy brands, and 

provides customers a unique and exciting in-store experience. With over 30 years of retail 

experience, the SEFAM Group decided to bring UK’s favourite and largest toy retailer, The 

Entertainer, to Pakistan – identifying the need in the market for a proper toy shop.  

 

The Entertainer is the first-of-its-kind chain of standalone toy shops in Pakistan, and provides 

an experience consistent with global standards. The Entertainer was founded in 1981 in UK 

and has over 100 stores across the UK. With four existing stores (one in Islamabad, three in 

Lahore), The Entertainer aims to open up toy shops across Pakistan and establish a network of 

toy shops that offer the largest variety of toys and toy brands, quality, convenience and 

immaculate customer service by well-trained staff.  

 

The Entertainer aims to capture majority market share for toys across Pakistan with objectives 

such as maintaining the right kind of stock in its stores; training its staff with in-depth 

knowledge about product lines and keeping the staff motivated; continue to build on the 

customer experience via various in-store activities and events; and focus on providing an 

excellent and unparalleled online shopping experience on its website, www.thetoyshop.pk/pk 

 

  

 

 


